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6 HOLRU6 ROXVIRQV

SURYLGLQJ RXU HOGHUXXOQMWX\ RIGOIQH LG GVKHLU

" H KH3 WH HCHO FRP P XQW E\ SWRYIGQ] RU
UHHUWIQI FDLH VHUYEHY VR WH SHRS®! Z KR QHHG WHP
BROHUHV UH HY VHIIRW/ VR SURYIGHY WDWP DNH D BQJ

OV GLLIHHOAH

* H KDYH DQ DPDJIQ) WDP Rl 0 HP EHY \WDW DWH
FRP P LWMG VR KHSLQJ RWHY : H VENH RXUFRQYIPARQV
DQG WD WHP QR DPARQ : H P DNH D GULIHHQFH E\
JIMIQJ EDAN WRXJK @H FKDQILQJ H SHUHQPHV 2 XU
3WRJDP V DUH DYDIDE®! R HYHY RQH RYHUWH DIHRI
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6 HOLRU3 LRJ LDP V

) HDUKUHG 0 HP EHUKIS 3WRIWDP V

RQH WLPH PHPEHUVKLS GRQDWLRQ

J)LQDO ([SHQVH

'RQDWLRQ 6SRQVRUVE

1RWDU\ 3XEOLF 6HUYLF

)XQHUDO 6HUYLFH 30D(

6HQLRU &KDULW\ (YHQV

/IRQJ 7THUP &DUH 30DQ

I $QG ORUH

I 5HHUDO/R + RVSIFH$QG + RP H + HDOMFDUH
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6 HOLRU3 LRJ LDP V

0 HP EHUKIS %HOH W

[21* 7(50 &$5( 127$5< 38% &

/RQ WP FDH /7& 1QUXUDGRH IV FRYHUIDIH
WOW SIRVIGHY QQUIQ) KRPH FDUH KRP H
KHDOM FDUH DQG SHYRQCRUDGXAAGD. FOWH
IRUIQGMGDY DDH  RURGHURUZIW D
FKIRQF RUGME@Y FRQAWRQ WDNVGHHGY
FROMIQMXSHYMRQ / 7& 1QUXUIDGFH RITHY
PRMH IG[EMNV DG RSWRQ/ WDQ P DQ
SXEF DMWEGFH SIRIWPV 6FKHGX®! D)
DSSRQR HOVRUDTXRWM \VRGED,

+($/7+ 3/$16
9,6,21

(178

1HG D' REPHQNVIREUWHG' : H RIHJ
PHPEHYV D/2: FRMWREY VHYEH 7KV
VHYIEH v |RUD@D HP EHY DV ZHODV SXEGE
UHHUDY : HSWRYIGHD\SHADO 2 :  FRWRU
VHQRU PHPEHY ZKR QHG GREXP HQV
QR HG - XMAJLYH XV D FDDWR \FKHGX®I DQ
DSSRQR HQWV

), 18/ (; 3(16(
352*5%0

1R P DMAJ\RXUDIH JHQGEHU RUMKRH M1 H
\RX GHHG KHDEIM IQXUIDFH - XMW@H \RX
QHG FU IQXDFH 1Q FDH DQWIQ
KDSSHQV VR \ RXU YHKIE®! KHDOM. [QUXUDGFH
ZI@FRYHJ\ RX 1L\ RX EHFRP HMENRUX HUDQ
QMY 7KHVH SOQV FDQ DOR IGFGIGH GHQEOD
DQG YMRQ SOQV 6FKHGX®! DQ DSSRQR HQWV
VR IHND TXRMVRGD,

7KV SWRIUP IV RSHQWR P HP EHY EHVE HHQ
WH DIHV R 2@H D TXDD\ QY
P HP EHULY DSSURYHG DQG TXDRIEDARQ/ D
P HWZH VHWXS WH P HWRG \R [LQDJFIDD
DAMMV RU 6HQRY ZMK WH P RQNO®
SUP IXP ) RUXWHUGHELY P HP EHYP XW/
PHHWZIM D TXDD\IQJ SHSUMVHQBAH 1Q
SHYRQWR TXDD\ | RUKLY/SURIUIP

62/9(5(6_



6 HOLRU3 LRJ LDP V

0 HP EHUKIS %4HOH W

+263,&( +20(

+($/7+&$5(

)81(5%/ 6(59,&(
3/$1

1$7,21: (86 /$7,1$0(5,&$

- H DMW PHPEHY Q DFKIMQ) WHU
RSWP DOBIYHOR KHDEM. ( QXUQ) DVOH DQG
KDY HOMRP HQV B\ DAHWIQ)  WHU
QHHGV DG SIRYIGQ) GVFRXQMG DMV 1 RP
RXU EHGHDPRY 1Q RGHU VR \XSSRWRXU
P HP EHY DQG DV ZHODV RXURU DY) DARQYY
FDXAVH 2 QD WIRXIK 6ROHIAV RXU 6HQRWY
JHND\SHADCSUELQY

/ LH IQUXDFH IV DQ HWHQWDOSURGXPW EXW
Z KDVCERXWWH HP RARQDOEXEHQ SOFHG
PPHIDMD RQ WH \XYMQ ICPI®
PHPEHY' 2 XU FRP SBMW ) XGHIOGHYEH
300 ZIOKHS | P L@V FBHDM D SHYRED HG
IXGHDOVHYEH 7KH ZI@JIXGH WH 1P [©
VIMS B\ IMS WURXIKRXAWWH HQAH | XQHID
SIRFHW 7KH ZIOH SBUWH WH ERVIVDQG
P RWWCEG! XGHIOROMRQOFFREQIO , W
DFRP SUKHQUYH SOQWDAKHSV BHEFH WH
HP RARQDOEXIEHQ DQG FROAROWH FRMR!
IXGHIO VHYFHV B\ RIHLY HP RARID
BJMAFDCDQG | LQDQFIDOVXSSRWAIQ WH HYHQWY
R G-DM 6SHADD,QAYGXDO30Q SUFQ) IV
RIHHG W RU 6HIRU O0HPEHY

SHSUMVHQBAYHY DQG 1 RQO HP EHY R
DJHV 1 RO HAFDG[CP 1 R$JIH/ [P IW

62/9(5(6_



) LODQ( [ SHQVH 3 LRJ LDP

) IQDQADO DWMMBQRH LV SWRYIGHG R
HDIE® VHQRU P HP EHW ZIW WHU

)LODO ([ SHOWH P ROM® SUP IXPV
ROFH DSSLRYHG

$ THOWHG UHSUHVHQUWYH Z LODWIMAMMH
VHQRU P HP EHY/ WWRXJK WH HOWH
SIRFHW

TKIVSWRRIWP IV
@ WGWP HP EHY/
DJH \HDUW/WR
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) XQHUDOB HUYLFH 3 @Q

SYDDEGI 1 DARQZIGH 8 6 /DWRQ$P HUFD

JUH 1QUXWDOFH IV DQ  HWHOMDO
SWRGXFW EXW Z KDW DERXW VKH

HP RIRQDO EXWEHQ  SMFHG
IP P HGDWO RQ VKH VXUYLYLQJ
IDP L® P HP EHUV' 2 XU FRP SOM
) XQHDO 6HWEH 300Q Zl® KHS
IDP .V FHDM D SHURQDQ HG
IXQHDOMHWIFH 7KH Z L@ XIGH WH
IDP O WMS E\ WS WURXIJKRXW
WH HOAMH IXQHDOSWRFHW  7KH\
ZIOH S®RH WH EHVWDQG P RW

YIDE®! | XQHLDO VROMRQ
DFFRWGQI®

WLV D FRP SUIHKHOWYH S@Q VKDWKHGV LHGXFH VIKH
HP RURQDOEXWGEHQ DQG FRQWROVKH FRWVRI 1 XQHWDO
WVHUYLFHV E\ RIIHUQJ HP RARQDO @®RJIMAFDO DQG
| LODQFLDO VXSSRUN LQ VKH HYHQW RI GHDVK 6SHADO
QGEYIGXDO 3@Q SUAQ] LIV RIHHG W RXU 6HQRU
0 HP EHY S5HSUAVHOWWYHY DQG 1RQO HP EHW Rl DO
DIHV 1RO HAEDQ[DP 1R$JH/ P W
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) XQHUWDOBE HUYLFH 3 @Q

SYDDEGI 1 DARQZIGH 8 6 /DWRQ$P HUFD

&RAHJIHEHMEHY

+DZ DIL $OM\D 3XHUR

5IFR /DWQ$P HUFDDW
$ GAMRQDEBHYIFHVS YDOEGILQ/ DAQS$ P HIFD2 QD R DOCM P O RN
(P RARQDBXSSRW * UH 0 DQIHP HQW o T STV
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) XQHWDCE HUYLFH 3 MQ

SYDDEGI 1 DARQZIGH 8 6  / DWQ$P HUFD

3/$1672 &+226( )520

P HP EHU P HP EHU3/86
P HP EHU3/86 P HP EHU3/86
P HP EHU3/86 P HP EHU3/86
P HP EHU3/86 P HP EHU3/86
P HP EHU3/86 P HP EHU3/86

X J 7 0«X. (

a

> "'D\V <RXQJHU

> "D\V 2 GHU

<Al; ( 5 n;ION]O -
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/| RQJ 7THWPP &DWH3 @Q

%4 3UHSDUHG $V<RX $IH7R 0 DIQWIQ <RXU"QGHSHOGHAH
"Q7KH&RP IRW2 | <RXU2 ZQ+RP H

$HRWGQI W +HDOM $QG + XP DQ 6HIMAHV Rl VHQRW Z lOQHHG VRP H IRWP Rl
KRP HFDUH IQ WHUQHWP H 7KDWY QHDUD WUHH RXV\RI IRXURI XV

0 HGFDWH 0 HAJDS DQG P RWO HGFDWH $GYDOMIH 30QV DIH GHMJIQHG \WR FRYHU
KRVSM2OMA V. GRARUELQY DQG VRP H VKRUAMUP  W@IG QXUAQ) 8 QIRUMQDVHD  VIKH\
GR QRWFRYHUVKH FRWARI HYHU GD\ DWIWIDQFH LQ\ RXUKRP H

W D 7UKH ) HHGRP +RP H &DUH 3@Q HWHQWDOKRP H FDUH DWIMBQAH -V D P S®I
SKROH FD@DZ D\ IR@Z 1QJ DQ XQH SHAMG QMU RULEADHW 7KHVH P HP EHUKLS SOQV
SURYIGH VHQIRWY DQG WHUI DP L@HV Z I WH SHDFH RI P 1QG VHRXUW DQG LQGHSHQGHQFH
1O DOHDG\ KDYLQJ DQ DI | RUSDE®I S®Q RI FDUH LQ S@FH

7KHVH DOMUQDAYH SOQV VR WDGIMRQDO/ RQJ 7HLP &DIH -QUXWDQAH DABZ  VHQRWY \R

GHD\ RUDYRIG D GIQUW\ KRVSIMBORUQXUAQJ | DAMN FRQILOHP HOWE\ LHFHYIQ) FXWRP
FDUH DWIWIDQFH LQ VIKH FRP | RUARI \ RXURZ Q KRP H

62/9(5(6_



/| RQJ 7HWPP &DUH3 MO

UXIOVQ ) HDWUHV

QI MRQ 3 IRVWFIRQ

%HFDXVH P HP EHY DLH FROADRWGY] 66 —
IRUDFFHWWR +RXLY DOG QRW' D\V
RU ' R WH YDOXH Rl SOQ KRXW/
DXVRP DAED®  LOFUHDVHY RYHU WP H $ IDIXUHWR
$V WH FRWRI KRP H FDLH \WDGO®
WH WRXIK WH \HDWV  WH SOQLD
LOFUHDVHG H SHOVH 1V FRYHUHG DVWKH SOOWR IDIO
SRIOWQ WP H D P HP EHUFKRRVHV \R
DFFHW WHUFRQADRKRXLY
929 —
'U ODULRQ 6RPHUV
6 HQIRU+ HDOM &DUH $ GYRFDWM

7WXH) LHHGRP ' LMFRXQW
5 HZ DUG 3 WIRJ WDP

0 HP EHY HDUWQ D GIVMARXQWRI

XSRQ WH DQQLYHUDUY DQG UHQHZ DO
Rl P HP EHUKIS IRU HDFK \ HDU \WWDW
QR KRP H FDUH VHUYLIFHV KDYH EHHQ
XWI HG  7KDAMDYIQIV Z L@ FRQOWOXH

IRUXSWR \ HDW/

([DPS® Q WH VK 7WKH )UWHHGRP

P HP EHUKILS \ HDU DQG EH\RQG P HP EHW/
Z .GVDYH RQ VKH FRWRI P DIQVDLQLQJ
VIKHLU FRQWDRM RUDV ®RQJ DV QR KRP H FDWH
VHUYLFH KDV EHHQ WHT XLLHG
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/ RQJ 7HWPP &DUH3 MO

$ @RFDWG KRXW/ | RUKRP H FDUH VHUYLIEHV FXWRP FDUH
DWOMBORH | RUVHQIRWY Z W LQI MARQ SURWIPARQ EXIAONQ

. W+ RP H&DUWHBHWYEHY 0 HP EHY/&DQ6HBPAZ RS WA H
(WKHLR | 7KH) RBRZ 1QY

o° -uR V8@ uNi ° R V8@

3WRYIGHGE\ DQHVE RWN 0 HP EHW/KDYH WH
Rl GFHOVHG DQG IUHHGRP VR FKRRWH D
UHI MMUHG KRP H FDUH | UHQG RUQHLIKERUWR
DIHOAHV 1O WH 7UKH SURYIGH WHUKRP H
) LHHGRP 1 HZ RN FDUH VHUNEHV
+ RP H&DUH6HMEHV

© KHQ WH QHHG | RUDWIMBQRH EHFRP HV HWHQWDO WH 7UKH ) LHHGRP
+RP H &DIH 3@QV LOFOXGH VE R RSWRQV Rl QRQ P HGIFDOKRP H FDUH
VHUYIEH VR FKRRVH ILRP 0 HP EHUY FDQ VHBPVWR XWI} H HWHUS * (1 &<
+ RXU/ SLIRYIGHG E\ D QHVE RIN Rl TFHQVHG DQG UHIIMMUHG + RP H &DUH
$IHQAHV 1O WH 7UKH ) LHHGRP 1 HVERWN 25 $1 <7-0 ( +RXU/ ZKHH
P HP EHW KDYH WH IUHHGRP VR FKRRWH D 1UHQG RU QHIKERU \R
SURYIGH WHUKRP H FDUH VHUYLFHV

62/9(5(6 _



/ RQJ 7THWPP &DWH3 @O

$ @RFDWIG KRXW/ | RUKRP H FDUH VHUMEHY FXMRP FDUH
DWIMBQRH | RUVHQIRW/ Z IW 1Ol DMRQ SLRWIPARQ EXIONO

3/$7,180 3/%1 nONL ©x° «°8@® R Vve@il K11
P RQVK ' V8 NndOM ° «°Naiae weJybd Ki1

*2/" 3/%1 nONL ©x° «°8@®H R VE@OKiT
P VK I VEP NnDM © «°Naas e IYIda gl

6,/9(53/%1 NN °x©° «°8@% R V@K |
P VK I VE® NnDM © «°Naias e JYOXKT1

%21=( 3/%1 NN °x° «°8@% R Va@iKd |
P VK ' V8P NnOM ° «°Naiae we IJYNS 1
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/| RQJ 7THP &DWH3 @O

$ @B OQ-FOMRQV

OHDO 30DQQLQJ

+\JLHQH *URRPLQJ
OHDO 3UHSDUDWLR:

IDXQGU\ —-URQLQJ
$FFRP SDQ 7R' RARV/$SSRIQW HOW

&KDQJLQJ /LQHQV
'"UHVVLQJ

*URFHU\ BKRSSLQJ
%DWKLQJ

OHGLFDWLRQ 5HPLC
7RLOHWLQJ

Il B BN BN N Ea

$QG ORUH

Bl B BN BN Bl Ea

7UKH) LHHGRP +RP H
&DUH 3@QVDH

6 HIEH &ROAMDRWV
12 7 -QVXUDQFH
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/| RQJ 7HWPP &DUH3 MQ

6HH Z KDARXUP HP EHWY/ KDYHWR VDA

7KDQN \ RX DQG DOIQYROHG IRUWH YHY SWRP SW
FRXUMRXV  SURIHVMRQDOVHWYIFH — IHHYHG Z KHQ — % | P
MGG 0\ OQHHGY ZHWH PP HGDW DQG
LP P HGLDVIA VHUYLFH LV Z KDW-UHFHLYHG  7KDQN\ RX
IRUEH.QJ WHUH IRUP H

7TXKH) LHHGRP 3@QO0 HP EHU

<RXU HIRUW KDYH DWXWHG P H WDW

R ««XAx P VKRX@ — KDYH D QHHG 1Q WH IXWWH —

7H) LHHGRP 3M@Q0 HP EHU FDQ EH DWXWG VWKDW $66— Z L EH
VIKHWUH | RUP H

1RZ-KDYM\ PXFIQHHGHG® VS WW MR

G RD O/MDKW K L QUWVFHV\VLOR\N RZQ KR XV k «0z IP
DQGZLWAK RZQDPLQOKMWQR ZV K DPW " DXJKWURI 7UKH) LHHGRP
ORP LV VWLOO EHLQJ SURSHUO\ FD 3MQO0 HP EHU
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& ROMPNKVI RU
| XUWHULOT XILIHV

Z272Z VROYHUHV FRP
VXSSRU¥ VROGHHV FRP




